
Main unit and accessories • Wipe with a soft cloth that has been 
moistened with water.

• Never clean the unit using chemicals such as benzene, paint, thinner or alcohol. They will result in cracking and 
discoloration.

• Never dry the unit using hot air (from a hair dryer etc.). This will cause deformation.
• When using a chemically treated cloth to clean the unit, follow the instructions provided with the cloth.

NOTE/ /

•

•
•  ( )
•

•

• When the safety device activates
The safety device trips and the motor stops in order to prevent overheating of the motor when the appliance is operated 
continuously with a full Dust Bag, when garbage is clogging the nozzle or Hose or when the appliance is operated for long 
periods with an obstructed intake or exhaust.

• What to do...
Empty the Cloth Dust Bag or replace the Paper Dust Bag or remove the obstruction in the nozzle or Hose.

• When to use again...
Wait about 60 minutes (depends on the surrounding temperature).
The safety device will reset and you can use the appliance again.

•

• ...

• ...
 60  ( )

•

•

•

Operating Instructions

Vacuum Cleaner (Household)
 ( )

MC-CG520Model No.

B
efore using/

/
H

o
w

 to
 o

p
erate/

/
W

hen required/
/

Thank you for purchasing the Panasonic product. 
Before use, please read this Operating Instructions 
completely in order to use this product properly 
and ensure its lasting operation. After reading this 
manual, store it safely. This appliance is designed 
for household use only.

WARNING/ /
Electrical Shock or Personal Injury Hazard

Disconnect the electrical supply before service or clean the appliance.
Failure to do so could result in electrical shock or personal injury from the appliance if it suddenly starts.

Review this chart to find do-it-yourself solutions for minor performance problems.
Any service needed, other than those described in these Operating Instructions, should be performed by an authorised 
Panasonic service representative.

PROBLEM
The appliance is not operating.

POSSIBLE CAUSE
1. Unplugged at socket outlet.

POSSIBLE SOLUTION
1. Plug in firmly, turn on the appliance.

Poor job of dirt pick-up. 1. Full or clogged Dust Bag.
2. Clogged nozzle.
3. Clogged Hose.
4. Hose not inserted fully.
5. Dirty Filters.

1. Empty the Cloth Dust Bag or replace the Paper 
Dust Bag.

2. Check for clogs.
3. Check for clogs.
4. Check Hose Connection.
5. Clean the Filter.

The appliance stops during 
operation.

1. Full or clogged Dust Bag.
2. Clogged nozzle.
3. Clogged Hose.
4. Thermal protector tripped.

1. Empty the Cloth Dust Bag or replace the Paper 
Dust Bag.

2. Check for clogs.
3. Check for clogs.
4. Unplug the appliance, allow to cool and thermal 

protector will reset itself (Wait about 60 minutes).

Mains Lead not reacting 
completely.

1. Mains Lead has wound onto the  
spool unevenly.

2. Mains Lead is twisted.

1. Pull it out two or three meters and wind it up 
again.

2. Repeatedly pull out and wind up the Mains 
Lead while pressing the Cord Rewind Button 

 (do not use excessive force when pulling the 
 Mains Lead out).

1. 1.

1.
2.
3.
4.
5.

1.
2.
3.
4.
5.

1.
2.
3.
4.

1.
2.
3.
4.  (  60 )

1.
2.

1.
2.  (

)

If the problem remains after checking. Return the appliance (with the Hose, Metallic Wand and Floor Nozzle) to the
store where you purchased it. Do not attempt to repair it by yourself.

CAUTION/ /

• During operation, the temperature of the appliance body, Mains Lead and Mains Lead Plug may increase to a certain degree. 
This is not abnormal.

•
•

Safety Device/ /

SPECIFICATIONS

MODEL MC-CG520

POWER SOURCE 220 - 240 V ~ 50 Hz (FOR SINGAPORE: 230 - 240 V ~ 50 Hz)

INPUT POWER (MAX) 1400 W

INPUT POWER (IEC) 1100 - 1300 W (FOR SINGAPORE: 1200 - 1300 W)

POWER CONTROL DIAL

DUST BAG CAPACITY 4.0 L

AUTOMATIC CORD REWIND O

VAC GAUGE O

EXHAUST FILTER HEPA

EXTENSION WANDS METALLIC WAND (2 PCS)

BLOWER OPERATION O

FLOOR NOZZLE 2-STEP

DUST BAG CLOTH / PAPER BAG TYPE C-17H (ONLY FOR SINGAPORE AND 
HONG KONG)

DIMENSION ( H × W × L) mm 240 mm × 304 mm × 450 mm

NET WEIGHT 4.5 kg
CORD LENGTH 5.0 m

CLEANING TOOLS CREVICE NOZZLE / DUSTING BRUSH

• Design and specifications may be changed without prior notice.
• Weight and dimensions shown are approximate.

O

O

O

•
•

MC-CG520

220 - 240  ~ 50  ( : 230-240  ~ 50 )

 ( ) 1400 

 (IEC) 1100 - 1300  ( : 1200-1300 )

4.0

O

O

HEPA

 (2 )

O

2

 /  C-17H ( )
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5.0

 / 

•
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BEFORE REQUESTING SERVICE

Production:
Panasonic Manufacturing Malaysia Berhad (6100-K)
No.3, Jalan Sesiku 15/2, Section 15, Shah Alam Industrial Site,
40200 Shah Alam, Selangor Darul Ehsan, Malaysia.
(http://panasonic.net/)
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HOW TO REPLACE YOUR PAPER DUST BAG/ /

Replace the Dust Bag with the new one in the following cases:

– When the Dust Bag is full. For more details on the VAC Gauge, see identifi cation of main parts.
–
–
– When suction power has dropped.
–
–
1. Open the Dust Cover, and then pull out the Dust Bag.
1.

2. Place a new Dust Bag, and then close the Dust Cover.
If the Dust Bag is not properly installed, the dust cover cannot be closed.
If suction power does not return, check for blockages in Hose, Metallic Wand, Nozzles and Pre-motor Filter.

2.

1. 2.

Installing the Cloth Dust Bag/ /

Figure 1

Bag Fastener

Figure 2

In order to avoid any dust leakage, please ensure that all the edges of Cloth Dust 
Bag are aligned as shown in the Figure 1 before assembling the Bag Fastener. 
After assembling the Bag Fastener, any opening of Cloth Dust Bag should not be 
observed as shown in the Figure 2.
Insert the Bag Collar into the catches until fully locked.

Bag Collar

Fully locked to catches

Close the Dust Cover until “click” sound can be heard.

• Cloth Dust Bag can be washed by hand only. Please hang it in a shady spot until it is completely dry. 
Do not wash Cloth Dust Bag in washing machine. This can cause damage on Bag Collar.

NOTE/ /

 ( )

•
•
•

■ Before starting maintenance, switch off the power and disconnect the Plug from the socket outlet.

Floor Nozzle (check once a month)
• Fiber waste and hair tend to accumulate in nozzle and reduce the suction power of the appliance.
• Inspect once a month. 

Using an old toothbrush or similar tools, clean any dirt or lint from the brush, roller and etc. Cut off any carpet pile 
and lint entangled at the roller shaft with a pair of scissors.

MAINTENANCE

■

 ( )
•
•

■

•
•

 1

 1 

 2

 2

 " "

•

•

HEPA Filter is installed on the upper rear side of the the appliance. This filter retains any small dust particles which may be 
present in the expelled air. It is advisable to change the HEPA Filter every year. Do not wash the HEPA Filter to avoid it’s 
damage. To take out the HEPA Filter, detach body cover (as illustrated) and take it out.

Filter Care/ /

 HEPA 
HEPA  HEPA  HEPA  ( )

MC-CG520

Replace the filter with a new one.

Detach two tabs of body 
cover from the rear side

Precaution/ /

• Do not use the appliance to suck up liquids or wet 
dust.

• Be sure to re-install the Filter to the original location 
after the Filter has been removed for cleaning, etc.

Liquid

Filter

•

•

•

•

1. Remove the Dust Bag.
 (Refer details on page 11)

Filter/ /

2. Remove the Filter.

3. Wash it with water.
• Soak the Filter in water, squeeze 

the water out, then hang it in a 
shady spot until it is completely 
dry.

4. Install the Filter and Dust Bag to their original 
location.

1.
 (  11)

2.

3.
•

4.

•

Filter

• Do not wash the Filter in a washing machine, wring it out, or dry it in a clothes dryer. 
This can cause the Filter to shrink and result in dirt getting into the motor and damaging it.

• IMPORTANT: Never install the Filter incorrectly when using the appliance. 
Failure to do so may result in damage to the motor.

NOTE/ /

•

• :

•

•

Paper dust bag/ /

■ If you use a different dust bag Panasonic, be sure to read the instructions on the package and use it correctly.
■

 Panasonic 
■

The paper dust bag is a mechanical component of the vacuum cleaner. Use of a part other than a genuine Panasonic replacement 
of the correct type will adversely affect the cleaning performance of the vacuum cleaner and can cause the motor to burn out.
Use only a genuine Panasonic replacement bag TYPE C-17H.

Panasonic
 Panasonic  TYPE C-17H

• Store the paper dust bag in their package out of the reach of children and away from exposure to direct sunlight.
• Change and install a new paper dust bag whenever the paper dust bag is full. Do not re-use the old paper dust bag.

NOTE/ /

•
•

•
•

■ Use only a genuine Panasonic replacement bag TYPE C-17H.

■  Panasonic  TYPE C-17H
■ TYPE C-17H



■ This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities 
or lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance 

 by a person responsible for their safety. 
■ Children should be supervised to ensure that they do not play with the appliance. 
■ Do not use the appliance if the mains lead or plug is damaged or faulty.
■ If the mains lead is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in 
 order to avoid a hazard.
■ Unplug from the socket outlet when not in use and before cleaning the appliance or undertaking maintenance operations.
■ Turn off the appliance before removing the plug. Do not pull on the mains lead, always pull on the plug body itself.
■ Hold the plug, when rewinding the mains lead.
■ Do not handle plug or the appliance with wet hands.
■ Do not use the appliance on people or animals.
■ Do not use wet filters after wash, make sure they are completely dry to avoid damaging the appliance.
■ Do not vacuum the followings
 - Hot ash or embers 
 - Large and sharp objects 
 - Water or other liquids 
 - Explosive materials or gases 
 - Flammable or combustible materials or gases 
 - Toner dust, for example, those from printers and photocopiers 
 - Conductive dusts from power tool

■ Keep the appliance away from heat sources, for example, radiators, fires, direct sunlight, etc. 
■ Do not use the appliance in areas where flammable or combustible materials or gas may be present. 
■ This appliance is fitted with a thermal cut-out device which automatically turns off the appliance to prevent overheating of 
 the motor. When this happens, disconnect the appliance from the socket outlet and check the dust compartment and 
 filters as they may be full or clogged with fine dust. Check for any other obstructions in the hose or tube. After removing 
 the obstruction, leave the appliance to cool down until the thermal cut-out resets after approximately 60 minutes. 
■ Do not use or store the appliance or the parts at head level to avoid the risk of injury. 
■ Do not sit on the appliance.
■ Be careful when using the appliance on staircases as the appliance may fall.
■ Use the appliance where the lighting is sufficient to avoid the risk of tripping.

WARNING
To reduce the risk of fire, electric shock, or injury

Before using the vacuum cleaner, please observe these basic safety instructions.

Correct usage
• This appliance is for indoor use with domestic purpose only and is not specifically designed for allergy sufferers. 
 Use the appliance only in accordance with the instructions in this manual. Any other usage or modification is 
 dangerous. The manufacturer is not liable for damage due to improper use of the appliance.

IMPORTANT SAFETY INSTRUCTIONS FOR THE USER CAUTION
This term cautions you that injury or physical damage to property may be resulted by incorrect operation 
of the product.

1. To avoid any possible damage to the Mains Lead, never
 allow it to be placed under a heavy object when using the 

appliance. It will cause fire.
1.

2. When winding up the Mains Lead, always hold the Plug. 
 Otherwise it may cause an accident by being hit by the Plug.
2.

3. Never hold the Metallic Wand while using the blower 
function. Hot air from the Blower may heat up the Metallic 
Wand.

3.

Obey the following to ensure long life of the appliance.

■ This appliance is designed for household use only. It is not suitable for commercial, industrial cleaning application or for 
application other than cleaning purpose.

■ Treat the Hose carefully to avoid damaging it.
■ Never use the appliance to pick up liquids, wet refuse or sharp material such as glass. This can cause damage to 

the unit.
■ Do not vacuum with the front edges of the Curved Wand or Metallic Wand. Doing so will wear down the edges and lead 

to breakage.
■ Do not operate the appliance when the suction inlet is blocked. This can result in deformation due to overheating.
■ Be certain to use the handle when lifting the appliance (If the Hose and Metallic Wand have separated or if you lift the 

unit by the Hose, the Hose may become damaged or you may scratch the floor).
■
■

■
■
■
■
■
■
■
■
■
■
■
■

1

2

Curved Wand Crevice Nozzle Dusting Brush

HoseCurved Wand

Metallic Wand

2-step Floor Nozzle
 2 

Insert and twist to connect. 
Twist and pull to disconnect.

Blower

Switching between carpet and flooring:
• Flooring: Press lever A.
• Carpet: Press lever B.

:
• :  A
• :  B

Rear view

Metallic Wand

• Insert and twist to connect. 
• Twist and pull to disconnect. 
•
•

Dusting Brush Crevice Nozzle

• Dusting Brush use to clean furniture, venetian blinds, and 
bookshelves. To be attached onto the Crevice Nozzle.

•

Cord Rewind Pedal

Variable Power Control

OFF/ON Switch Pedal
/

Plug

Mains Lead

Filter (inside)
 ( )

VAC GaugeDust Bag (inside)
 ( )

Dust Cover

Connection Wand

MC-CG520

1 PC
1

2 PCS
2

1 PC
1

1 PC
1

1 PC
1

1 PC
1

1 PC
1

1 PC
1

1 PC
(EXCEPT FOR SINGAPORE AND 

HONG KONG)
1

( )

1 PC
(ONLY FOR SINGAPORE AND 

HONG KONG)
1

( )

DESCRIPTION

Hose Assembly

Metallic Wand

Curved Wand

Crevice Nozzle

Dusting Brush

2-step Floor Nozzle
 2 

Connection Wand

Dust Bag

2-step Floor Nozzle

■ Wood Flooring 
To avoid scratching the floor surface, lightly slide the 2-step 
Floor Nozzle over the flooring with the grain of the wood.
■

 2 
■

Crevice Nozzle

• For cleaning gaps between furniture, corners of sofas, 
gaps and etc. in flooring.

•
•

• Connect the Crevice Nozzle to the end of the Metallic 
Wand or Curved Wand.

•
•

Curved Wand

To decrease the suction power
• Adjust the suction regulator backward to operate on 

carpet or curtain.

•

•

Curved Wand

Suction Regulator

NOTE/ /

To prevent damaging the floor surface, do not vacuum by
moving the 2-step Floor Nozzle side to side.

 2 

■ Carpet
1. First run the 2-step Floor Nozzle backwards and forwards over the 

carpet in one direction, then repeat at an angle of 90 degrees.
2. Finally, vacuum the corners of the room.
■
1.

 90 
2.

■

When you vacuum new carpet, the Dust Bag will quickly fill 
up with loose fibers from the carpet. 
This will gradually decrease with subsequent cleanings.

 Pull out the Plug and connect with the socket outlet.

 Press at the center of OFF/ON Switch Pedal to turn on 
the appliance.

 Press the pedal again to turn it off.

 To decrease the power, adjust the power control to ‘MIN’
 To increase the power, adjust the power control to ‘MAX’.

 MIN’
 MAX'

 After you finish blowing or vacuuming, remove the Plug
 from the socket outlet and press the Cord Rewind Button.

• When rewinding the Mains Lead, always hold the Plug so 
that it does not become damaged.

•

•

Press the  mark, not the edge of the pedal.

Press the  mark, not the edge of 
the pedal.

Blowing Function Blowing function is used to clean the dust in location that nozzle cannot reach.

Step 1
Turn off the appliance, release 
the Connection Wand from Hose 
Connection Inlet. Firmly insert the 
Connection Wand into the Blower hole 
until secure.

Blower

Connection Wand

Step 2
Turn on the appliance and blow 
the dust out.

Step 3
Turn off the appliance, connect 
the Connection Wand to the Hose 
Connection Inlet. After this, turn on the 
appliance and clean the dust.

Connection Wand

Storage position  (2 ways to store)
 ( )

1. Stand the unit up and insert the Nozzle Holder straight into the Nozzle Supporter, on the underside of the appliance body.
1.

Indicator for cleaning Cloth Dust Bag Turn on the appliance in maximum power condition and lift the nozzle off the 
floor. If the VAC Gauge turn red, the Cloth Dust Bag is full and required to clean the 
Cloth Dust Bag.

VAC Gauge

If turn on the appliance and adjust variable power control to minimum 
condition, VAC Gauge may not turn red even the Cloth Dust bag is full.
Before replacing the Cloth Dust Bag, turn off the switch and disconnect 
the Plug from the socket outlet.

 MIN 

Removing the Cloth Dust Bag/ /

Buckle

Bag Fastener

Clamp front of Dust Cover and Buckle to open the Dust 
Cover until standing position.

Remove the Cloth Dust Bag from its catches.
• Pull out the Cloth Dust Bag.

•

•

Open the Bag Fastener and dispose the dust.
• Do not throw away the Bag Fastener.

•

•

HOW TO CLEAN YOUR CLOTH DUST BAGHOW TO STORE THE APPLIANCEHOW TO OPERATE THE APPLIANCEVACUUM CLEANER ACCESSORIES

PARTS IDENTIFICATION

2 3 4 5 6

7 8 9 10 11

Accessory Holder

Suction Regulator

Accessory Holder

Accessory Holder
■

■
■
■
■
■
■
■
■
■
■

■
■
■

■
■
■
■

• 

■ เครื่องนี้ไม่ได้มีไว้เพ่ือการใช้งานโดยบุคคล (รวมถึงเด็ก) ท่ีมีความบกพร่องทางร่ายกาย การรับรู้ หรือทางจิตใจและผู้ที่ขาดประสบการณ์และความรู้ 
 เว้นแต่จะได้รับการดูแลและคำแนะนำเก่ียวกับการใช้เครื่องโดยผู้ที่รับผิดชอบด้านความปลอดภัยของพวกเขา. 
■ เด็กควรได้รับการดูแลเพ่ือให้แน่ใจว่าพวกเขาจะไม่นำเครื่องมาเล่น. 
■ ห้ามใช้เครื่องหากสายไฟหรือปลั๊กเสียหายหรือมีข้อบกพร่อง.
■ ถ้าสายไฟชำรุด ต้องมีการเปลี่ยนสายไฟโดยศูนย์บริการของพานาโซนิค หรือตัวแทนบริการ หรือบุคคลที่มีคุณสมบัติคล้ายคลึงกัน เพื่อหลีกเลี่ยงอันตราย.
■ ถอดปลั๊กทุกครั้งเมื่อไม่ใช้งาน และก่อนทำความสะอาดหรือบำรุงรักษาเคร่ือง.

คำเตือน
เพื่อลดความเสี่ยงในการเกิดเพลิงไหม้ ไฟฟ้าช็อตหรือการบาดเจ็บ

กรุณาอ่านคู่มือแนะนำการใช้งานนี้เพื่อความปลอดภัย ก่อนเริ่มใช้งาน.

การใช้งานท่ีถูกต้อง
• เครื่องผลิตขึ้นสำหรับใช้ในครัวเรือนเท่าน้ัน และไม่ได้ออกแบบมาโดยเฉพาะสำหรับผู้ท่ีมีอาการแพ้. 
 ใช้เครื่องตามคำแนะนำท่ีแจ้งในคู่มือชุดนี้การใช้งานหรือปรับแต่งอาจเป็นอันตราย. ผู้ผลิตจะไม่รับผิดชอบใด ๆ ต่อความเสียหายเน่ืองจากการใช้งานเคร่ืองอย่างไม่เหมาะสม.

■ ปิดเคร่ืองดูดฝุ่นก่อนถอดปลั๊กไฟ ไม่ควรถอดโดยการดึงท่ีสายไฟ ควรถอดโดยจับที่หัวปลั๊ก.
■ จับที่หัวปลั๊กเมื่อต้องการม้วนเก็บสายไฟ.
■ อย่าจับที่ปลั๊กหรือเครื่องขณะมือเปียก.
■ อย่าใช้เครื่องกับคนหรือสัตว์.
■ อย่าใช้ตัวกรองท่ีเปียกอยู่หลังซักล้าง ตัวกรองจะต้องแห้งสนิทเพื่อป้องกันไม่ให้เครื่องเสียหาย.
■ อย่าใช้เครื่องดูดฝุ่นดูดสิ่งต่อไปนี้
 - ข้ีเถ้าร้อนหรือถ่าน
 - วัตถุขนาดใหญ่และแหลมคม
 - น้ำหรือของเหลวอ่ืน ๆ
 - วัตถุระเบิดหรือก๊าซ
 - วัตถุหรอืก๊าซไวไฟ ท่ีติดไฟได้
 - ผงหมึก เช่น ผงหมึกเครื่องพิมพ์และเคร่ืองถ่ายเอกสาร
 - ฝุ่นหรือละลองที่มีไฟฟ้าสถิตย์จากการใช้เครื่องมือไฟฟ้าต่างๆ 
■ เก็บเคร่ืองให้ห่างจากแหล่งความร้อน เช่น เคร่ืองทำความร้อน เปลวไฟ แสงแดด ฯลฯ. 
■ อย่าใช้เครื่องในพ้ืนท่ีท่ีมีวัตถุหรือก๊าซไวไฟหรือที่ติดไฟได้. 
■ เครื่องมีระบบตัดการทำงานเมื่อความร้อนเกิน โดยจะปิดการทำงานอัตโนมัติเพ่ือป้องกันไม่ให้มอเตอร์ความร้อนเกิน ในกรณีนี้ ให้ปลดสายไฟจากเต้ารับและตรวจสอบช่องเก็บฝุ่นและ
 ตัวกรอง ซ่ึงอาจเต็มหรืออุดตัน ตรวจสอบสิ่งอุดตันตามท่อดูดหรือท่อทางหลังจากนำสิ่งอุดตนัออก ให้ปล่อยเครื่องให้เย็นจนกว่าระบบตัดความร้อนจะรีเซ็ตหลังผ่านไป 60 นาที. 
■ ห้ามใช้หรือเก็บเคร่ืองหรือส่วนประกอบต่าง ๆ ในระดับศีรษะเพ่ือป้องกันการบาดเจ็บ. 
■ อย่านั่งทับเคร่ือง.
■ ระวังขณะใช้เครื่องบนบันได เน่ืองจากเคร่ืองอาจตกหล่นได้. 
■ ใช้เครื่องในที่ที่มีแสงเพียงพอเพื่อป้องกันความเส่ียงจากการสะดุดล้ม.

 1

 2

 3

CLOTH BAG

PAPER BAG (C-17H TYPE)
 (C-17H)

NOTE/ /

2. Insert the Crevice Nozzle and Dusting Brush 
until fully lock with hook at Accessory Holder.

2. 

2. 

1. Insert the Crevice Nozzle into the Dusting 
Brush until fully lock with ribs.

1. 

1. 

•
•

•
• •

Park position/ /

If you stop cleaning for a while, you can store the Hose and Metallic Wand by using park position as illustrated.

Nozzle Holder

Pause Stand

Nozzle Holder

Nozzle Supporter

• Insert the Nozzle Holder straight into the Nozzle Supporter.
•
•

• When you use park position, please turn off the power to prevent from heat up.
•
•

NOTE/ /

• Lift the appliance handle to stand it up. 
Never attempt to stand the appliance up by pulling the Hose (this can damage the Hose). 
Never carry the appliance at storage condition.

•
 ( )

•

NOTE/ /

NOTE/ /


