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Safety Precautions (mustobserve)

To prevent personal injuries and property damages, be sure to observe the following instructions.
B The following indicates the degree of hazards and damages caused by incorrect operation.

M To prevent fire, burns
or electric shock

WAR N I N G Indicates a potential hazard may result in serious personal injury or death
if not avoided.

A TI N Indicates a potential hazard may result in minor or moderate personal injury
if not avoided.

M The following symbols indicate what you must observe.

® Indicates actions which are prohibited. 0 Indicates actions which must be enforced.

B To prevent fire, burns or é
electric shock WA R N I N G
This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge,unless they have been

given supervision or instruction concerning use of the appliance by a person responsible for
their safety. Children should be supervised to ensure that they do not play with the appliance.

Do not splash or sprinkle water on the appliance body. (it may cause fire or electric shock.)

Keep the appliance away from a flame or heat sources. (It may cause a fire.)
* Mosquito coils, cigarettes, candles, electric heaters, etc.

Ensure at least 15 cm clearance between the appliance and heat sources such
as a gas stove. (It may cause a fire.)

Do not bang the appliance while it is in operation.
(It may cause electric shock, electricity leakage, or short circuit, resulting fire.)

Do not open the dishwasher during operation or within 30 minutes after the end
of the operation. (The high temperature inside the appliance, washing water or steam may cause burns.)
— Please wait for 30 minutes after the end of the operation before opening the dishwasher
® (to take out the items, carry out cleaning or maintenance).
— If you need to open the dishwasher during operation, you must pause the operation first and
open the door carefully and slowly.

Do not disassemble, repair or modify the appliance.
(It may cause fire or injury due to abnormal operation.)

Do not use the power cord or power plug incorrectly. (It may cause fire or electric shock.)
® Do not damage the cord or plug; do not modify, forcibly bend, twist, pull, load with heavy objects,
bundle, or place near heat sources.
— If the cord or plug is damaged, it must be replaced by the manufacturer, its Service Centre
or other relevant qualified persons in order to avoid a hazard.
@ Do not use wet hands to plug or unplug the power plug.
@ Do not use if the cord or plug is damaged.

Please use the power cord and power plug correctly.

@ Use exclusively one power socket with the rating of 10 A/220 V AC.
(If the socket is shared with other electrical appliances, it may cause fire due to heat.)

@ The power plug must be fully inserted into the power socket. (Otherwise, it may cause fire due to
electric shock or heat. Do not use if the plug is damaged or the socket is loose.)

@ Wipe the plug periodically with a dry cloth. (Dust or moisture built up on the plug may cause poor
insulation, resulting fire.)

o @ Be sure to unplug the appliance if you do not intend to use it for a long period of time or when you

perform cleaning or maintenance.

@ \When unplugging the appliance, always hold and pull the plug (instead of pulling the cord)
(as it may cause fire due to electric shock or short circuit).

Make sure this appliance is reliably earthed.

(There will be the risk of electric shock caused by malfunction or leakage.)

— Be sure to use a single-phase, two-pole, earthed power socket or hire a qualified person to
carry out earthing of the appliance.

EN1

Knives and other cutlery with sharp
points must be loaded in the baskets
pointed down or placed in a horizontal
position. (It may cause cuts.)

If abnormality or error occurs, stop using
the appliance immediately, close the
supply valve and unplug the power plug.
(It may cause smoking, combustion, or electric shock.)
— Contact Service Centre for inspection

and repair.

Examples of abnormality or error

- Sometimes the appliance does not operate
after the power is turned on.

- The door does not open or close normally.

- Abnormal sound is heard during operation.

- The appliance body is deformed or becomes
abnormally hot.

"oy /N CAUTION

Do not put in knives and choppers

(to avoid damage to the dishwasher).

Do not lean or press on the open door
with force

(as the appliance may topple or fall, causing injuries).
Do not stay near or touch the drain hose
or vent (as the exhaust hot water, hot air or steam
may cause burns).

If the appliance is connected with a water
heater, be careful of the hot water that may
come out when you turn on another tap
(as the outflow of hot water may cause burns).

Do not forcibly close the door if the
utensils protrude from the dishwasher

(as this may cause the door to deform or hot water
may squirt out resulting burns).

When opening the door, do not pry
open the upper part of the door

(as this may cause the door to deform or hot water
may squirt out resulting burns).

Open and close the door carefully to avoid
pinching your fingers (which may cause injuries)
The door should not stay in an open

position (as this may cause the utensils to
tumble and fall over resulting injuries)

Be sure to close the water tap every time

after operation. (It may cause water leakage.)

This appliance is intended to be used in household

and similar applications such as:

- staff kitchen areas in shops, offices and other
working environments;

- farm houses;

- by clients in hotels, motels and other residential
environments;

- bed and breakfast type environments.

Notes on Use

/\ WARNING

e Do not place the dishwasher in a location near
electrical appliances such as a TV or radio
(which may cause distorted images or noises).

e Do not pour water/hot water.
(Water may leak or enter components.)
Repair or service may be needed.
(This is out of scope of warranty.)

e Do not use the appliance other than for its
washing or drying function. (Otherwise, it
may cause a failure.)

e Do not tilt or move the appliance during
operation (which may cause water leakage).

e The door should not be left in an open
position. (This could present a tripping
hazard.)

e If the dishes are heavily soiled with grease,
increase an appropriate amount of dishwasher
\_ detergent. (Otherwise, it may cause odour.) )

B Make sure to use dishwasher
detergent.

e Do not use kitchen detergent or baking soda.
(Excessive foam may be generated causing
water leakage or malfunction).

— Always use dishwasher detergent
(referred to as dishwasher tablet or
dishwasher powder)

Q

X

(kitchen (baking soda)
detergent)

O

e Any kitchen detergent used for soaking
or pre-wash must be completely washed
away before the utensils are loaded

\_ into the dishwasher. )

e Do not install in a place where freezing may
occur (below 0 °C).
(If not properly handled after freezing, it may
cause damage to the supply valve or pipes).
— If draining is required for freezing prevention,
please contact Service Centre.
e Do not use if the water contains impurities, as it
may cause poor water supply and malfunction.
e This appliance may have a rubber or resin
smell for a while after it is purchased.
There are no adverse effects to the human body,
and the odour will disappear after a period of time.
e In this manual, “x” indicates actions that are
incorrect or prohibited while “o” indicates
actions that are correct or appropriate.

(dishwasher (dishwasher
tablet) powder)

EN2



Parts |dentification/Accessories

Nozzle (back)

Nozzle (top)

Open Door
button

}Door

|
T — — | . @ e
Salt _1) SSS @ 05h 1h Air Sanitize Speedy Basic Intense@;‘:: /Il @
Delay Start Dry i Keep i 4 hours Eco Care Dry Program  Start/Pause Power

( Back of the appliance)

— -

Power cord Drain hose connector

Supply hose connector

Nozzle
(bottom)
Filter Rails
(page EN13) (right and left sides)
/
C Upper basket)

B Removing the basket

As shown in the illustration, lift up the convex
part of the basket from the concave part and
pull it out.

Convex

Concave

M Attaching the basket

To attach the basket, do the reverse of removing it.

.

C Lower basket)

\

Cutlery container

The cover
grid can be
removed
following the
) | direction of
the arrow

—
=

N
ﬂﬁ\/‘\ R

B Removing the basket
Pull out the basket, then lift up to take out.

B Attaching the basket

Align the rails and slide in.

@ Power button
@ e After the power is turned on, by default it is automatically set to the program of
Power the last operation (except if the last program was "Dry Only")

e Program button
538 e In selecting the wash program, each time you press the button, you can switch
Program the wash mode. The display indicators will light up in turn to show the
corresponding mode. (page EN10)

SSS Dry button
— e Each time you press it, you can switch the drying mode, and the display

Dry indicators will light up in turn to show the corresponding mode (page EN11).
Delay Start button

_1) e Press this button, the program will start to operate automatically 4 hours later,

and the indicator “4 hours” will light up.

Delay Start ¢ Press the button again, it will cancel the Delay Start setting. The “4 hours”
display indicator will light off.

Start/Pause button
e Press this button to start operation. If you press this button during operation,
) »/ll the operation will pause. Press it again, the operation will continue.
start/Pause @ If you do not press this button after the above steps, the power will be turned off
automatically after 10 minutes.
e |f the door is not closed, pressing this button will not start the operation.

e If the dishwasher salt is not adequate, the display indicator "Salt" will light up.

J

e The shape and colour of the illustrations in this manual may differ from the actual appliance. Please refer

to the actual dishwasher.

EN3

Salt — There is no need to add salt in Hong Kong. Please set it to option 0.
"Salt" indication disappears. (Page EN9)
. J
Accessories

O Gasket (1)

—

@ Drain hose (1) © Supply hose connector (1)

© Supply hose (1)

© Clamp (1) O Sucker (1)
d

e A box of dishwasher detergent (sample) for trial use is included.
e Please refer to Installation Instructions (page EN19).

EN4




Confirmation and Preparation before Use

é CAUTION Avoid tempered glasses
(which may scatter when broken, resulting in injuries)
Items that are not suitable for the dishwasher.

B Avoid light-weight items that may easily be blown off. (It may cause damage, smoke, burns and odour.)

e Plastic spoons and lid

e Styrofoam containers
e Sponges and dishwashing cloths e Baby bottle nipples /% @
B Avoid non-heat proof items (that are easy to be deformed by heat).
N

e Plastic items with a heat resistance of 90 °C or less
B Avoid items that are easy to discolour or its coatlng are easy to peel off.
e Silver, aluminum, copper, iron items
e \WWooden (bamboo, rattan) items
e Lacquered, gilded, or overglaze-painted items

(including items without a heat-proof label).
e Fluorine processing pans

B Avoid fragile items

e Cracked, broken items A —
e Crackle glaze dinnerware (tableware with crack pattern) @ ‘
e Crystal glass, tempered carved glass —

e Pans with a wooden handle

e Bottles and decanters

B Avoid items that are easy to get rusted. @Y%

e Iron frying pans, knives

Ml Avoid items with narrow mouth, the inside of which cannot be washed. B B

® Other items that are not mentioned above or which you are not sure whether they should be washed
in the dishwasher, please refer to the instructions on the dishwasher detergent or contact the dealer.

and
S & .
B:co cnes Y

May re-deposit

Utensils with roasted food : :
1 + — Hand wash in advance :

Fine residue such as seasonings, spices or

. or steamed eggs, stubborn : | sesame seeds may re-deposit

i stains on burnt pans that

: are difficult to clean

: — Soak and clean up
before loading

i Toothpicks, fish bones or rubber bands may

: cause valve failure

' Fish skin may cause odour P

. — Remove food residues and foreign objects : :
before loading i

.................................................................................

M The following stains may not be completely removed
» Accumulated tearust « Lipstick stains (depends on the types) e Plastic tableware stained with food colours

M If the items are stained with food colours (such as ketchup or curry), the pigment may adhere to the
inside of the dishwasher. Remove before loading.

- J
ENS

Quick Start Guide

H « Confirm the installation (pages EN19 - EN24) and the placement of the filters
1 Prepa rat|0n (page EN13) are correct
+ Confirm the utensils are suitable for cleaning by the dishwasher (page EN5)

2 Loading the dishwasher

(pages ENG - EN8)

............................................

: M To close the door

Press the upper central part of the
door above the Open Door button to
close the door until the left and right
door latches are set firmly.

@ To open the door,

(D press the Open Door button, @ open the door

Open Door ‘
button ( -

@ Loading the dishwasher

Placing items improperly may result in the door not being able to open and close, causing steam leakage,
water leakage, and damage and deformation of the dishwasher and utensils, or affecting the cleaning result.
Therefore, please observe the following instructions.

..............................................

B Avoid overlapping the items

O, 0 X

. * Items should be loaded
NS : / facing down
i i ¢ [tems should not block the
! | back nozzle
= l (to avoid blocking the spraying
! water to clean items in the

upper basket)

ﬁ— * Items should not protrude
. from the door

M Tilt the items if they have a concave !
bottom to reduce residual water.

— Residual water :

» Do not overlap the items will be reduced. :

Tz
* [tems should be loaded with

WL
= T the soiled surfaces facing
,—7\_ inward towards the nozzle T ied surf hould
L [ * Items should not protrude 1he sored surfaces should face
outside the basket or from the inward towards the nozzles.

bottom of the basket, or touch
the nozzle . @ /
(Otherwise, the nozzle rotation : ‘/

may stop, hence affecting the
washing result.)

..............................................

3 Adding detergent (page ENo)

 Use only dishwasher detergent. Read carefully and follow the instructions on the dishwasher detergent.

4 Washing and Drying (pages EN10 - EN11)

» Select the program as needed, and press Start/Pause to start the operation.

« If you have to open the door during operation (for example, to load more items), you must press Start/Pause

and open the door slowly.
(Otherwise, washing water may spill out.)

« If you open the door without pressing Start/Pause during operation, the operation will stop.
— Close the door and the operation will re-start.

5 Operation completed

» Six beep sounds end the operation.

* Take out the items after 30 minutes from the completion of the operation. (When the operation is completed,

the temperature inside the dishwasher is still very high and it is easy to get burnt.)
 Cleaning the filter (page EN13)

ENG




Instructions for Use (" Loading the Dishwasher )

@ Items should be loaded with the soiled surfaces facing the nozzles (see mp) for effective B Adjusting the baskets

water spraying so as to achieve satisfactory washing result. _ _
There are movable racks in the upper and lower baskets of the dishwasher (a total of 4 movable racks)

for placing larger items.

UleJol-Il e (CIl movable rack (@) )

If long items such as chopsticks in the lower basket touch the upper basket, the resin rack of the upper
basket can be raised up.

H Basket partitions

[Upper basket]

Hooks placed on top

Rice bowls
. . ( . \
[Lower basket (with a cutlery contamer)] (top view) . A sauce plate can WOWEIHE CI@ movable racks (BOO) )
be placed here.
/ To put in larger items such as pans, the rack for holding soup spoons can be raised up, or the racks for

i ; 7 \ placing the noodle bowls and deep plates can be laid flat.
—_

ChOpStICkS =) - | |- IO 6
« the tip (soiled end) 1l s M ﬁ% PH %
l ;

facing downward N x N NN . . .
! ’ : : S
1 ! 7 Q f B r.’, {s‘ D 22N
‘lu \/I ‘ = ,t““‘: ‘,t \ .~,_ {\\ X\ : = P = 5 ;:\\ ““\\\ \ \y/ N \
/ Vi ' "‘.:J }“ ;“ .:\/‘: LAR \ d 5 _ ‘\\\/,/‘V
b X SN \/ 2= NN 3 N =
\/Shallow plates ol S & NG R AN s ~
N \ iy y. = H QN / <
N 9). -'. 5 [ == : Q Q\\\},)f/’v/“’
~——— Rice spoon B N Q

)

52
e The sizes of items that the dishwasher can accommodate are as follows:
‘ [ Upper basket ] Glasses: height 160 mm or less
[ Upper basket ] Tea cups: height 120 mm or less
[ Upper basket ] Soup spoon: length 250 mm or less
[ Lower basket ] Sauce plates: diameter 180 mm or less
[ Lower basket ] Deep plates, shallow plates: diameter 230 mm or less; if the movable rack (@) of the upper
basket is raised up, then 270 mm or less
[ Lower basket] Items in cutlery container: height 330 mm or less
(If there are many chopsticks, remove the top grid of the cutlery container (page EN3) to put in more items)

Sauce plate
Cutlery container

Sauce plate

EN7 EN8



|nStFUCti0nS for Use (Adding Detergent and Washing)

Displ?y 6
Water Softening System i . e e |
' Salt | =) (§  05n 1h Air Sanitize Speedy Basic Intense! .. »/1l @
. nav i o
1 FOI’ Hong Kong, Set the Optlon COde O . Delay Start Dry i Keep 4 hours Eco Care Dry | Program  Start/Pause Power
If using the dishwasher in an area of high water hardness level, whitish staining may leave on the utensils and ! ! !
baskets.The dishwasher can be programed according to the level of water hardness. By adding dishwasher salt, 5 4 3
the water will be softened to reduce its hardness to achieve a better cleaning result. -
e Make the following settings to avoid consuming more dishwasher salt and water and having a poor Select functions
cleaning resuilt. @
B Area setting (while power is turned off) 3 PreSS tO tu 'n on the pOWGI’
. - Function code Option code Display indicat Power
( Confirm power is turned off ) (press Delay (water hardness) 'Spl.a%:t'n Icator « After all indicators in the display blink once, only the indicator of the last operation will light up
Start) (press Program) (lights up) (and the other indicators will light off) (except if the last operation was "Dry Only").
Press Delay Start and Start/Pause for « If all indicators in the display keep lighted up, close the door and turn the power on again.
2.5 seconds simultaneously. After 2 0 | 100 [mg/L] or less | Air oo
beep sounds, start setting. - oo
Prose Delay Start, select the function 1] 100-200 [mgll] | Air+ Intense 4 Press S to select a program
de “Air’. : : i *
(I;O © P|r d select th Air 2| 200-300[mg/L] | Air + Basic « Each time you press the Program button, you can switch the mode shown in the chart below, and the
ress rodg.ram and se %C e di 3 | 300-400 [mg/L] | Air + Intense, Basic indicators in the display will light up in turn.
co;[]espon '”hg odpt|on cio elaccor Ing ’ « When an indicator lights up, the mode of the previous operation is set by default
to the water hardness level. 4 | 400 -500 [mg/L] | Air + Speedy (except if the last operation was “Dry Only”) (Mode (O is factory set).

/| Press Start/Pause to save the setting. ming g
Six beep sounds complete the setting. * The above are factory set. Serial| Main ;Additional dr;lil:g d;)tlliﬁga CIEUElIE (e D S G TR LI (e
No. program —mode ¢ ction  mode

For Hong Kong with option code "0", there is no need to add salt.

Please skip this step and move to the next step (Adding Detergent). - Wash (31 minutes) — Rinse 3 times (35 minutes, 70 °C)

— Dry (30 minutes) — Keep (2 hours)

Wash (31 minutes) — Rinse 3 times (43-53 minutes,
Basic | Sanitize : 0.5h Keep maximum temperature up to 80 °C) — Dry (30 minutes)
— Keep (2 hours)

Wash (60 minutes) — Rinse 3 times (40 minutes, 70 °C)
— Dry (30 minutes) — Keep (2 hours)

Wash (60 minutes) — Rinse 3 times (48 - 58 minutes,
Intense | Sanitize | 0.5h | Keep maximum temperature up to 80 °C) — Dry (30 minutes)
— Keep (2 hours)

Eco B Air B Wash (31 minutes) — Rinse 3 times (73 minutes, 60 °C)
| | — Air (240 minutes)

Wash (31 minutes) — Rinse 3 times (81 - 91 minutes,
maximum temperature up to 80 °C) — Air (240 minutes)

Care - - - Wash (108 minutes) — Rinse 3 times (26 minutes, 60 °C)

Wash (108 minutes) — Rinse 3 times (34 - 44 minutes,
maximum temperature up to 80 °C)

Dry Only - i 1h - Dry (60 minutes)
Speedy = = = Wash (17 minutes) — Rinse 2 times (18 minutes, 60 °C)

Wash (17 minutes) — Rinse 2 times (26 - 36 minutes,
maximum temperature up to 80 °C)

©

Basic - 0.5h Keep

B Adding dishwasher salt (while power is off)

( Confirm power is turned off )

Remove the lower basket, unscrew the lid, and

carefully pour in the dishwasher salt (about 400 g).

Then, tighten the cover.

» When using for the first time, fill in water (about 200 g)
fully after adding the salt. Stir well until it dissolves.

e When adding the salt, use a scale to weigh it and pour in with a measuring cup. If you accidentally spill the salt,
wipe off the salt on the dispenser (to prevent the salt rubbing against the lid, hence reducing the tightness).

e When using for the first time or when the "Salt” indicator lights up, please add the dishwasher salt (do not
use edible salt), and read carefully and follow the instructions on the dishwasher salt.

e |f you use all-in-one dishwasher detergent which contains dishwasher salt, and the water hardness is less
than 300 mg/L, you don't need to use the dishwasher salt. However, if water hardness is over 300 mg/L,
you still need to add dishwasher salt.

_
2 Adding dishwasher detergen't

Add into the dishwasher accordingtothe  ———
instructions on the dishwasher detergent.

The standard amount for each washing
(for reference only)
Dishwasher tablet : 1 tab (about 10 g)
Dishwasher powder : 21 g

e Please read carefully and follow the
precautions and instructions on the
dishwasher detergent.

Intense - 0.5h Keep

Eco Sanitize Air -

Care Sanitize - -

SEEICHCRISHOR R SRR AR S ORI

Speedy | Sanitize - _

e (D and (2) are suitable for washing immediately after the meal. (3 and (@) are suitable for washing several hours after
the meal or when the items are heavily soiled. 5 and (&) are suitable for washing immediately after the meal, when
there are less items to wash or when water-saving and energy-saving are in mind. (7) and (8 are for cleaning and
maintenance of the inside of the dishwasher. (9 is applicable for drying after hand wash, or using as a dish warmer.
and (9 are best when the items are slightly or lightly soiled.

e Basic, Intense, Care, Eco, Speedy programs (i.e. except Dry) can supplement or cancel the Keep setting.
When Keep is set, air will be intermittently blowing for about 2 hours.

e The Sanitize mode can be combined with other programs (except Dry). The maximum water temperature
during rinsing can be changed to 80 °C, hence achieving better cleaning result.

e The operating times in the above chart are measured at room temperature 20 °C, supply water temperature 15 °C,
and water pressure 0.24 MPa. The actual operating time depends on room temperature, water temperature,
water pressure, and the location of the items loaded and so on.

e During the operation, the indicator of the relevant mode will keep light on and off, indicating that operation is in progress.

EN9S EN10




Instructions on Use (" Drying - Delay Start - Changing the settings )

S Press %and select drying B Changing the settings

Various settings can be changed according to your preference or actual situation.
* When you want to adjust the drying function included in the previous program, you can do so by pressing
the Dry button. Each time you press, you can switch the drying mode according to the chart below.

The display indicators will light on in turn. Enhanced washing settings

If you want to enhance the washing performance by extending the
washing time, change the settings as follows.

(Basic, Intense program) (Eco program) (Speedy, Care program) (Dry Only program) ( Confirm power is turned off )
Factory| s e ................ TP PO PP PPN : Press Delay Start and Start/Pause
ofting [-.[FOiOISHI+JKeepl | SR rSNoDingd @ SO 1 5 for 2.5 seconds simultaneously. - Option code
! : iy | i Start setting after 2 beep sounds. unc(: 'fensgo € (whetherto enhance  Display indicator
1h : Air  + Keep : 0.5h 05h 2 Press Delay Start, and select Delg Start) washing) (lights up)
L : - : - function code “1 h”. y (press Program)
1h + Keep No Drying : 0.5h + Keep
| : i : i Press Program again and select .
Air : 0.5h : 1h : the option code as needed 0 No need 1h
! : ! : ! : (whether to enhance washing). 1h
Air  + Keep : 05h + Keep : Th  + Keep ! Press Start/Pause to save the 1 Enhanced 1h +Intense
Lo : : : 3 : setting and 6 beep sounds complete
No Drying : 1h : Air : the setting.
| : ! : 1 :
— 0.5h = 1h + Keep : — Air + Keep

. . . If you want to enhance the drying performance by extending the drying
Enhanced drying settings time, change the settings as follows.

e After adjusting the drying mode, the overall operating time will also change.
e When No Drying is selected, air blowing will continue for about 3 minutes (about 30 minutes if dishwasher
salt is added), which is normal. (This is to discharge some of the hot air to avoid burns.)

N

( Confirm power is turn off)

Press Delay Start and Start/Pause

for 2.5 seconds simultaneously. Bl el Option code
6 P >/l t t rt Start setting after 2 beep sounds. (press (whether to enhance  Display indicator
drying) (lights up)
ress Start/Pause O Sla Err?c?t?olrjmilggesg‘aAﬁ in1d rﬁ,e-:lect the Delay Start) (press Program)
* Drying starts according to the selected program, e Take out the items after 30 minutes from Press Program aaain and select . .
and ends with 6 beep sounds. the end of operation (to avoid burns). the option %ode ag needed 0 No need Al il
* If you do not press this button after the above steps, e Clean the filter after each operation. (page EN13) (whether to enhance drying). Air+1h Air+1h
power will be automatically turned off after 10 minutes. Press Start/Pause to save the 1 Enhanced +I[ntense
setting and 6 beep sounds complete
the setting.
. . . If you want to disable the buzzer at the completion
. Delay Start prog ram Disable the buzzer setting after operation of the dishwashing, make the changes as follows.
You can preset to start the operation 4 hours later by the following procedure. )

( Confirm power is turn off )

After step 5 in pages EN9 - EN11,

'J) Press Delay Start and Start/Pause Option code
: i i I i ill Ii for 2.5 ds simult ly.
Press 21 | the indicator for 4hours in the display will light up, Start setting after 2 beep sounds. BRI T e AR
Delay Start 9 P ' (press disable the buzzer for ~ DisPlay indicator
»/1l fP rest§ Delaé( Sggrg?]qd select the Delay Start)  operation completion) (lights up)
=) preSS unction code U.o . (press Program)
Start/Pause Press Program again and select the
(operation will start 4 hours later) gi%t;%rllect%%eb%sz Qgre%erdogl\é?aettigﬁr to 0 Disable 0.5h
completion). 0.5h 05h
Press Start/Pause to save the setting + Intense

and 6 beep sounds complete the setting.

e You cannot use the Delay Start function in Dry Only, Speedy, Speedy + Sanitize programs.

e If you want to cancel Delay Start, press @ , the indicator “4 hours” will light off.

b * Indicates that the operation mode is factory set.
ower
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Maintenance

e Do not fill in water by hand when performing maintenance (to avoid water leakage, damage or error alarm).
Q e Take out the utensils, clean the food filter, and carry out maintenance after 30 minutes from (If after-sales service such as repair is required as a result of manual water injection, it will not be covered

)
JT operation completion (to avoid burns) by the free warranty even within the warranty period.)
\} L e Be sure to turn off the power before carrying out maintenance. e Do not use bleacher, detergent, thinner, benzine, cleanser, wax or pesticide (as it may cause damage or discolouration.)
e When using a chemical wipe cloth, please follow the instructions on the product.

w Clean the filter . #5 Clean the door, vent, sealing, .
Take out the basket and then the filter. o |nS|de Of the d|ShwaSher

As shown in the illustration, take out the food filter from the dishwasher, disassemble the filter and rinse Wipe the door, vent and sealing with a damp soft cloth
them with water.

e After cleaning, put them back in the reverse order. @ Dirts are easy to accumulate at the edge sealing and vent of the dishwasher. Please clean carefully.

@ Pull out the baskets and wipe off the dirts on the inside walls of the dishwasher.

— Vent
Sealing

- Do not pull to avoid
water leakage.

Door

- If it is difficult to rinse off the deposit,
use a brush to remove them.

-~

RSP
position” 4

On,
Ce
’770,7 p /7'3

Cleaning the drain filter ...

Clean the drain filter once a month, or when you are particularly concerned about
dirts deposited on the drain filter.

Cleaning the inside of the dishwasher \
(Care program)

(You have to take out the baskets first as described above before taking out the Select the Care program to clean the internal body
drain filter)

e \When the filter is removed, there will be water left at the bottom, which is normal. . . .

e After cleaning, please put it back. Do not put in any items when performing the Care program.

“ Add the dishwasher detergent (about 2 times of the standard amount)

9 Press @ to turn on the power

Power

Press 2+ to select Care
Program

a Press <l to start cleaning the dishwasher
Start/Pause

e During the operation, it will pause 2 times (about 30 minutes apart)
(so that the high temperature steam will float up the dirts)

e The spraying water may not be able to reach the door edge sealing — Please wipe by hand
e Colored soils such as ketchup and curry are difficult to clean — Please rinse those utensils before loading
e If the filters are clogged, the cleaning performance may deteriorate, or the filters may become mouldy, e The detergent in the @ step can be replaced by a dishwasher cleaner sold in the market.
cause odour or water leakage. Please follow the instructions on the product when using it.
. J/ G J
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Frequently Asked Questions

M If the following situations occur while using the dishwasher, please check and handle as follows.

Symptoms

Check the causes and solutions

Cleaning
performance is
not satisfactory

e Did you add detergent or did you use a non-dishwasher detergent?

— Please add an appropriate amount of dishwasher detergent (page EN9)

e Did the cutlery touch the nozzles, so that the nozzles did not rotate,
hence affecting the cleaning performance?

e Were the items placed properly (Did the items overlap or face the
wrong direction)? (pages EN6 - EN8)

e Were burnt pans scraped and cleaned before loading? (page EN5)

e Did the water used contain many minerals?
— Increase an appropriate amount of dishwasher detergent

e Were the filters clogged?
— Please clean the filters (page EN13)

e Did you check the water hardness level of your area and then set the
area setting? (page EN9)

Powder detergent
remains

e Are the dishwasher powder dampened or are there lumps?
— If there are lumps, crush them before use.

Glassware become
whitish and opaque

e Glassware with minor flaws on the surface occasionally become
whitish and opaque after being washed with high-temperature water.

e Were the glasses very greasy?

— Please use more dishwasher detergent or select the Intense program.

White spots are left
on the glasses.

e Is the water hardness level in your area high?

— If yes, reset the water hardness level suitable for your area (page EN9).

Water droplets are
left on the concave
bottom of the dishes
and the drying result
is not satisfactory

e Water may not be drained completely from the concaves.

— Tilt the items slightly (page ENG6), or set to Enhanced Drying to extend

the drying time so as to reduce the residual water (page EN12).

Items turns yellowish
or slightly black

e This may be caused by tea stains or the iron contained in the water.
— Please wipe the dishes often.

EN15

Error Indication

B When the following alerts appear on the display of the dishwasher (and the buzzer sounds out simultaneously),
please check and resolve as follows. If the problem cannot be solved, please contact Service Centre.
(Press and hold the Program button for more than 5 seconds, the display will show the last error)

- Salt .I) SSS L 05h 1h  Air Sanitize Speedy Basic Intense :
"""""""" Y 3
Delay Start Dry . Keep 4 hours Eco Care Dry
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, kL S
|
Display
Symptoms Check the causes and solutions
Display ) Turn off the power before checking the following
Basic and Intense blink e Is the water tap or water supply valve opened?
simultaneously e Is there a water supply suspension?

e Are the water pipes or the supply hose frozen?
e |s the supply hose connector clogged?
e Do you use well water?

® Poor water supply (Impurities in the well water may cause malfunction.)
Display Turn off the power before checking the following
Intense, Speedy and Care e s the filter clogged? (page EN13)

blink simultaneously After confirming, turn on the power, select Dry to run,

and turn off the power after draining.

If you still have problems after the above procedures,

@ Poor water drainage please contact Service Centre.

Display Hold the central position above

All indicators light up the Open Door button and push
until the latches on left and right
sides of the door are firmly set.
(page ENG)

Open Door button —glll  C

® The door is open or
is not closed properly

“Speedy”, “Intense”, Close the water tap first.
“Keep” are blinking Then unplug the power cord from the outlet and leave the door
closed.

After about 30 minutes, plug in the power plug, turn on the power,
and check the display.

® There may be excessive e When "Speedy" "Intense" "Keep" disappear, open the water

foam. tap and restart the operation.
® There may be water e When "Speedy" "Intense" "Keep" are still blinking, contact the
leakage. Service Centre.

If the problem cannot be solved after checking the above, or other problems not mentioned above occur,
please unplug the power socket, turn off the water tap, and contact the Service Centre.
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Error Indication «cont)

Ve

[Freezing prevention Not in use for a long time]

In the event of freezing occurs and the problem is ignored, it may cause damage to the supply
valve and piping. For draining treatment and freezing prevention, please contact Service Centre.

Panasonic staff handling the draining should note the following:

B If the relevant parts or pipes were already frozen, please do the following

@ Select Speedy to run 1 - 2 times to defrost. (If the situation is serious, repeat the operation several times)

@ After the process is completed, wait for 30 minutes, remove the supply hose from the
dishwasher, and drain out the water from the hose.

© Take off the rubber cover (black) at the front, shake the dishwasher on all sides, and drain out
all the water inside.

O Put the rubber cover back in place.

EN17

Troubleshooting

B Check the following first. If the problem still continues or there are other symptoms, please contact Service Centre.

Causes and Solutions

Apog Jsysemysiq

[IPWS

puNos |ew.iouqy

SIETe)

Symptoms

The appliance
does not work

e Is the door closed firmly? — Close the door firmly and restart the operation.

Water is supplied and
drained repeatedly

e Have you used kitchen detergents? Or is kitchen detergent not rinsed off completely

from the items in the pre-wash? — You must use dishwasher detergent.

(Kitchen detergent may generate excessive foam. Supplying and draining
water repeatedly is necessary to eliminate the foam. The operation time will

be prolonged. Do not open the door during the process to avoid water leakage.)

Dew condensation
around the door.

e Dew condensation may occur due to the temperature difference between the
dishwasher body and the kitchen, which is not a malfunction.

Steam comes out from
around the door during
operation.

e Steam or warm air may come out, but this is not a malfunction.

After using for a while,
the inside walls of the

dishwasher become whitish.

e This is caused by the minerals contained in the water.

Water is left under
the filter

e Water may be left at the bottom. This is normal.

Water supply does not
stop

e The water supply valve may be broken. Close the water supply valve or
the water tap valve (but leave the power plug connected), and contact
Service Centre.

Odour emits during
operation

e For a while after it is purchased, the rubber and resin components of the
dishwasher may emit some odour, which have no adverse effect on the
human body and will disappear after a period of time.

Smell like a sewer

e A foul odour may be generated as a result of the deterioration of water remained in
the appliance if it is left unused for a long time. — Select and run the Care program.

Fishy smell

e This is due to residue such as fish skin left on the filter.
— Remove and clean it using a brush (page EN13). If the smell persists,
select and run the Care program.

When the nozzles start
spraying, they make a
clattering sound

e This is the sound of the nozzles switching sequentially before spraying,
which is not a malfunction.

Noises change during
operation

e Depending on the types of tableware and how they are loaded, the noises
may get louder during operation.

e Are the filters clogged? (When the filters are clogged, the sound of the pump
may suddenly become loud during operation.) — Clean the filters (page EN13)

e During operation, the electronic components will make chattering sounds
when they are switched. This is not a malfunction.

Freezing

e (D Select and run the Speedy program 1 - 2 times (to defrost).
(2 Check whether you can run the Speedy program.
« If the freezing is the result of being left unused for a long period of time,
defrost may not work even after running the Speedy program 1 - 2 times.
— Contact Service Centre (page EN17)

Water leakage

e Is the dishwasher (location, drain hose, supply hose) installed correctly?
— Check carefully (page EN24)

e Turn off the power to stop the operation. When water supply resumes,

Water supply stops discharge the muddy water from another tap, and then restart the operation.
e When electricity supply resumes, press Start/Pause to restart the operation.
* The program will resume from the beginning of the process which was running
Power cut at the time of the power cut.

* If delay start was selected and was waiting to start later, the selected program
with delay start will be cancelled.

Circuit breaker has
tripped

e Check the causes, reset the circuit breaker, press Start/Pause to restart the operation.
* The program will resume from the beginning of the process which was running
at the time of the power cut.
« If delay start was selected and was waiting to start later, the selected program with
delay start will be cancelled.

"Salt" stays
lighted up in the display

e For Hong Kong with option code "0", there is no need to add salt. (page EN9)
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Installation Instructions

e Panasonic Corporation shall not be held responsible for any accidents, damage or injuries that may occur as
a result of failure to follow the Installation Instructions in the setup, trial operation or inspection of this appliance.
e After the installation is completed, you must carry out trial operation and inspection before using it.
e Do not use old water supply hose or drain hose in order to avoid water leakage.
e The dishwasher was factory tested with water filled in. When unpacking, there may be residual water.
This is not abnormal.
e Please enquire your local water supplies authority or water works professionals to check the water pressure
and flow rate of the tap water.
- The applicable inflow water pressure for this appliance is 0.05 MPa - 1 MPa
(When the water pressure is low, the operating time may be prolonged)
- Flow rate: When the water tap is open fully, the rate of inflow is required to reach 8 liters per minute or more
(When the flow rate is low, the operating time may be prolonged or abnormality may occur)
- When operating the water tap, be sure to install the specified pressure relief valve if the tap water pipe
generates abnormal sounds (water hammer phenomenon)

1 Confirm the installation position

- The dishwasher should be installed in an open space.
(Make sure to leave a space clearance of a>65cm, b >0.5cm, ¢c>0.5cm, d > 15 cm or more)
- Place the dishwasher on a solid horizontal surface.
- The location should be exclusively equipped with a rated 10 A, AC 220 V single-phase, two-pole, earthed power socket.

a>65cm N d>15cm Do not install the dishwasher
b ; 8.5 cm in the following places:
¢>0.5cm a heat sources - Locations with direct
such as a exposure to sunlight.
- gas stove - Places where freezing may
A c occur in winter (below 0 °C)
inale-phase—= | - (It may cause malfunction
tSlrlg e-i) ase I or deformation.)
wo—rﬁ)ode - On the carpet.
earthe (It may block the bottom
power socket ——— L \ vent.)
=N N &

2 Connect the water supply hose and drain hose to the
dishwasher body

@ Insert the water supply hose into the body as shown and tighten the nut.

(Keep the nut in a horizontal position to avoid water leakage)
@ Insert the drain hose into the body as shown, and tighten the clamp.

(The clamp needs to catch the port of the drain hose and the connector of the body to avoid water leakage)
© Place the water supply hose and drain hose to the right or left, depending on the position of the water tap and drain pipe.

water supply hose, drain hose connection (@ drain hose)
@ 9) =

G — e The status when the
%ﬁ@—? b — *g connection is completed

JT = f | conlnector
© placing the water water ||drain hose clamp e
pipe (example for supply ) E
placing to the left) hose First put on the clamp
(@ water supply hose) (bottom view of the
dishwasher body) e When connecting, wet the inside of the end
O horizontal X tilted of the drain hose for easier connection.
| — O e i = e When the clamp is set at the connector,
- - e - turn it to the side so that its tail will not protrude
. | = | from the main body of the appliance
B nut ‘4 | 7, (to avoid the tail of the clamp touching the wall)

3 Install the water supply hose connector

B Please add a new water tap for connection. Be sure to install the supply pipe accessories
at the port of the transverse water tap.
e Install the supply hose connector to the water tap according to the installation instructions.

Add the water tap and
Tap type Before installation the supply hose connector After installation
e supply hose connector
—— Transverse
Combined water tap
+
@_ supply hose
connector
Transverse
water tap

® Do not install the supply hose connector to the ports other than the port of the transverse water tap.

/\ CAUTION

« Fasten A of the supply hose connector
(otherwise it may cause water leakage)

= i

e
adapter @0 =0

BT A
supply hose

connector 1) L3

{

water

supply —
hose |

To connect the water supply hose
@ Loosen screws on the adapter and take down the adapter.

@ Fix the supply hose connector, with the gasket, to the water tap.

* After installation, make sure the fixing screws are tight.

« If the fixing screws are too tight, it may cause damage of gasket
and lead to water leakage.

© Connect the water supply hose

Please confirm the other end of the water supply hose has been

connected to the joint of the dishwasher before conducting

the following operations:

1) Connect the water supply hose and supply hose connector.

2) Turn on the handle of the water tap after connecting the water
supply hose.

3) Please confirm carefully whether there is water leakage at the water
tap and each connecting point after the installation is completed.

4) New hose-sets supplied with the appliance are to be used and
old hose-sets should not be reused.

B Confirming the setup when the appliance is connecting with a water heater

@ To supply hot water, connect a front type water

@ For high temperature water heater (60 °C above) of

heater which generates a hot water yield of at least which the temperature of supplied hot water cannot

10 L per minute. Regardless of the hot water supply be set, connection is prohibited.

capacity, do not connect a rear type water heater. @ To re-connect a water heater, please contact the
@ When using a water heater, set the temperature Service Centre. (Especially in areas where water

of the supplied hot water below 60 °C.

(It may cause unsatisfactory cleaning results.)

pressure is high, be sure to install the specified
pressure relief valve at the water heater.)

EN20



Installation Instructions (cont)

@® Another installation @ connect to the supply valve
(under the kitchen counter connection) (Cdirect installation ) (Cthres - way connector installation )

The following optional accessories are required, which can be purchased at the dealer. ~

.- OptioNal aCCESSOMES === === === === = m oo water supply hose
water supply hose

protective sleeve (bolt set) (1)

water supply : gt ’ ( e splitting
hose (1) :

= ‘ screw tight

i

: ; (® Unscrew (@ Open in the
R e R R LLLLELEEEERRRRELE i direction of
the arrow

gasket

&

- -
— three-wa f
= s el G

-------------------------------------------------------------------------- i % P eupply valve e - ‘
screw tight  tight other pipes

N e e =

e
i

\
(@}

Important <Do not connect the dishwasher to the water heater's water pipe (do not use hot water).
*The water temperature applicable for the dishwasher is 5 °C to 40 °C.

gasket

3 Install the water supply hose to the supply valve §V

\
Pass the water supply hose through the hole of the sink and fit on the protective sleeve. Depending on the (‘ \Supply valve
pipin? arrangement at your home, you may choose to connect directly to the supply valve or connect to the
y

supply valve together with other pipes through a three-way connector. Important
@ protective sleeve e Do not miss out the gasket when installing (it may cause water leakage).

S
]

( Recommendation )

e If it does not affect the usage of other water pipes, it is recommended to close the supply valve after
each operation.

protective Installation is
q sleeve (bolt) completed

hole of -

B Confirming the tap water pressure

the sink | ! =1

water /é % @ Please use the appliance at an inflow water pressure of 0.05 MPa - 1 MPa. When operating the water tap in the
suool : kitchen, be sure to install the specified pressure relief valve if the tap water pipe generates abnormal sounds
hogg y (water hammer phenomenon).

® When the water tap is fully open, the rate of inflow is required to reach at least 8 L per minute.
@ Please contact the Service Centre to confirm the water pressure and rate of inflow.

supply valve %ﬁ J
=1
==¢ protective
—i sleeve (nut)
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Installation Instructions cont)

4 Secure the drain hose with a sucker

Drain hose

— If the drain hose is too long, cut neatly at the appropriate
position along the core wire (transparent).

5 Trial operation

@® Make sure that all adhesive tapes used to fix the door and inside of the dishwasher and the
packaging bags of all parts have been removed.
® Make sure that the supply valve is open, plug in the power plug and close the door.
@ Please perform a trial test of the dishwasher according to the following procedures.
- If there is no water supply and electricity supply temporarily, perform a trial test of the
dishwasher when water supply and electricity supply resume. (Do not fill in water by hand)

B Procedures for trial operation

@ Press @ to turn on the power
Power

@ Press and hold \ﬁ: A+« for more than 3 seconds simultaneously
Dry Program

- The indictors for Speedy and Care in the display light up and emit 2 beep sounds

»/I1i

© Press to start the trial operation
Start/Pause

- Please confirm the following during and after the operation.

- Power will automatically be turned off and the display indictors light off after
completion of the trial operation

B Trial operation confirmation

[During operation)

Error indication : There should be no alarm sound nor abnormal indication on the display.
(page EN16)
Water leakage : There should be no leakage at the joints of the water supply hose and drain hose.

[When the operation completed)

After 6 beep sounds, power will be automatically turned off
Drainage condition : Open the door and confirm that the water inside the dishwasher
has been drained out.
No water supply condition : When the power is off, confirm that no water is draining
out from the drain outlet.

@ After the trial operation is completed, keep the supply valve open.

@ If the dishwasher will not be used for a long time, close the water valve to avoid water leakage.

@ If freezing may occur, arrange draining treatment. (It may cause damage to the supply valve
resulting water leakage) — If freezing occurs, contact Service Centre

EN23

6 Checkup

@ Please check the following before use.

Is the dishwasher installed on a solid horizontal surface? Make sure it won't shake or tilt.
Is the water supply hose tightened, steady and straight?

Is there no water leakage at the connection between the water supply hose and the back
of the dishwasher?

Is there no water leakage at the connection between the water supply hose and the supply valve?
(If there is water leakage, please check whether the gasket is fitted properly.)

Is the drain hose tightened, steady and straight?
Is the drain hose bent, entangled, or damaged?
Is the drain hose raised 20 cm or more?

(Examples of incorrect drain hose arrangement)

X Bent X Entangled X Raised 20 cm

. ) h - . o=y
i S ) || CR AN o s !
A 3 : »
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Specifications

B Specifications

fem Model No. NP-TH1HK
Power supply 220V ~ 50 Hz
Power consumption 1170 W

Dimension (Width x Depth x Height)

550 mm X 344 mm X 598 mm

Net weight

20 ke

Water consumption

11.7 L ( Eco program )

Tap water pressure

0.05 MPa — 1 MPa

Washing method

Rotary nozzle spray, fixed nozzle spray

Rinsing method

Turbo rinsing, spray rinsing

Drying method

Fan-drying, heat-drying

Program

Basic, Intense, Eco, Care, Dry Only, Speedy, Sanitize,
Delay Start (4 hours Later), Dry (0.5 h, 1 h, Air, Keep)

Total 39 items

Standard capacity

Rice bowl 5 Teacup 2 Glass 3 Soup spoon 1 Chopsticks 10
Rice spoon 1 Noodle bowl 3 Sauce plate 3 Deep plate 2
Shallow plate 4 Spoons 5

e When the power is turned off, approximately 0.5 W of power is consumed constantly in order to detect

water leakage.

B High temperature sanitization

Testing object | Testing agency

Testing method Result Report No.

China Testing &
Inspection Institute
for Household
Electric Appliances

Dishwasher

Sanitization rate
QB/T 5133-2017 | Escherichia coli =2 99.9 % WXw-18-30347
Staphylococcus aureus = 99.9 %

EN25
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B 220 V ~ 50 Hz

HENER 1170 W

EE(RxEx®) 550 mm x 344 mm x 598 mm

FE 20 kg

k& 11.7 L ( HigERERF )

B2RKE S 0.05 MPa - 1 MPa
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